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 HEAD START DENTAL PROGRAM GUIDELINES 2021-2022
Dear Dental Provider:

This child has been accepted into Northwest Michigan Community Action Agency’s Head Start Preschool Program for the 2021-2022 school year.  As children are accepted into the program, parents are encouraged to immediately arrange for the required dental screening.  If this child had a dental screening with you after June 1, 2021, we will accept that exam. 
HEAD START DENTAL HEALTH SCREENING RECORD
Please verify that this child is covered by Dental Insurance or Medicaid.  If this child has no dental coverage, NMCAA will be responsible for payment of exam, prophy, & fluoride only.
IF THIS CHILD IS COVERED BY MEDICAID

AND YOUR OFFICE DOES NOT PARTICIPATE WITH MEDICAID

DO NOT TREAT THIS CHILD

BILLING GUIDELINES
MEDICAID

Please complete the Dental Health Screening Record and return it to the NMCAA Traverse City office / envelope attached.  Bill Medicaid for all charges.  NMCAA CANNOT be billed for any of these charges unless there is a complete MEDICAID reject.  If further treatment is indicated, it can be scheduled as long as MEDICAID remains in effect.  Should MEDICAID be lost and NMCAA becomes the responsible paying party; treatment cannot be scheduled until approval in mid-September.  A second form (Dental Treatment Record) will be sent to document the treatment when completed.

DENTAL INSURANCE

Please complete the Dental Health Screening Record and return it to the NMCAA Traverse City office / envelope attached.  Bill the Dental Insurance for charges.  After insurance payment has been received, bill NMCAA for any patient responsibility balance.  Should further treatment be necessary, please attach a treatment plan to the Dental Health Screening Record and send to NMCAA.

NORTHWEST MICHIGAN COMMUNITY ACTION AGENCY, INC.

Please complete the Dental Health Screening Record and return it to the Traverse City office / envelope attached. Please include a separate billing statement for payment.  Further treatment will NOT be authorized until after school has started in September.

· If you refer this child to a specialist, please note this on the exam form.  
      If NMCAA is the paying party, we request that you allow our health specialist to   

      assist the family with scheduling that appointment.
· If this child had more than one dental exam during the school year, and if Head Start paid for any part of the first exam, NMCAA cannot pay for a second exam.
QUESTIONS?

Call Michelle Karns, Health Coordinator at: (231) 346-2117 or (800) 632-7334. 
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